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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Critical Low Medium FCR Total
Transportation 1 283 4 288
0 206 3 209
Customer Company Total 1 283 4 288
0 206 3 209
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Critical Low Medium MIR Total
Transportation 1 283 4 288
1 5 0 6
Customer Company Total 1 283 4 288
1 5 0 6
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Critical Low Medium ATTIR Total
Transportation 1 283 4 288
0.71 0.06 0.00 0.06
Customer Company Total 1 283 4 288
0.71 0.06 0.00 0.06
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Critical Low Medium MR Total
Transportation 1 283 4 288
0 9 0 9
Customer Company Total 1 283 4 288
0 9 0 9
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Critical Low Medium ATTR Total
Transportation 1 283 4 288
1.71 0.85 0.00 0.84
Customer Company Total 1 283 4 288
1.71 0.85 0.00 0.84
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Detail
INC000000259686  Kris Peterson Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000261717  Kelly Andrew PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.53
INC000000262255 Kevin Jensen Network Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Transportation Low Closed TTR Missed: No  TTR: 1.29
INC000000267735 Douglas Leatham Application Error Project Development Business ¢ TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000270295 Rick Pro None None None TIR Missed: No TIR: 0.28
Network Operations Brian Chatwin Transportation Low Closed TTR Missed: No  TTR: 1.21
INC000000270644 Donna Beagley Application Error UDOT's Web Site TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR:
INC000000270945  Jerry Timmons Telecom Voice Mail Telephone TIR Missed: No TIR: 0.07
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000270975 Rich Williams Application Password Utah Master Directory TIR Missed: No TIR: 0.14
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.24
INC000000271135 Pam Higgins Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000271257  Sharla Allen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 443
INC000000271262  Bryan Woolstenhulme Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 442
INC000000271269  Julie Mattingly None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000271348  Clint Ells Mobile Devices Error Droid TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000271350  Grant Farnsworth Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000271410 Brent Malone Application Error Adobe Reader TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000271475 Eyvonne Fawcett Application Password Utah Master Directory TIR Missed: No TIR: 0.02
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.06
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INC000000272009 Robert Kesler Application Error Java Platform SE TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000272017 Lance Mooney Print/Copy/Scan/Fax Error Code Microsoft Windows XP Professic TIR Missed: No  TIR: 0.17
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.17
INC000000272131 Rick Clasby Application None Utah Master Directory TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000272213 Merrell Jolley Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000272343 Merrell Jolley Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.36
INC000000272440 Lee Meyers PC/Laptop Hardware None TIR Missed: No TIR: 0.65
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.65
INC000000272560 Carma Savage Telecom Voice Mail Telephone TIR Missed: No TIR: 0.31
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.47
INC000000272603  Callie Halling Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.10
INC000000272605 Ritchie Taylor Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.09
INC000000272608 Codee Raymond PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.09
INC000000272674  Terry Butcher Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000272683  James Olschewski Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000272686  Tracy Young PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000272733  James Baird None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000272736 Kim Banks None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000272737  Rebecca Parker None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000272828 Liyan Ren None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 1.68
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INC000000272846 Dale Ashcraft Application Password Utah Master Directory TIR Missed: No TIR: 0.03
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.32
INC000000272948  Paul Harper Telecom None Telephone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.05
INC000000273154  Julie Sheppick Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.26
INC000000273364  Phillip Peterson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.94
INC000000273365 Megan Leonard PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.93
INC000000273370  Matt Rhodes Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000273653 Lori Porter Application Error Novell GroupWise 32-bit Windo' TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 1.68
INC000000273685 Jacob Merryweather Application Error PGP TIR Missed: Yes TIR: 1.01
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: Yes TTR: 6.51
INC000000273692 Jeff Morrison Application Password PGP TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Transportation Low Closed TTR Missed: No  TTR: 0.02
INC000000273720  Greg Searle Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000273724  Brandon Hyatt Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000273727  Craig Hancock Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000273734  Stuart Hoff Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000273738  Craig Hancock Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000273741 Dale Ashcraft PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000273744  Ranae Nielsen PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000273746  Jack Lyman Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000273749  Josh Glazier Application Reporting PDF Complete TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000273778  Kory Iman Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ralph Judd Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000273856  Enrique Higley Network Incident None TIR Missed: No TIR: 0.00
Campus Networking Tim King Transportation Medium Closed TTR Missed: No  TTR: 0.00
INC000000273971 Pete Marshall Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.61
INC000000273972 Kevin Francis Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.93
INC000000274122  Ron Larue Application Password PGP TIR Missed: Yes TIR: 2.37
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: Yes TTR: 8.92
INC000000274291 Bethany Shingleton PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 2.51
INC000000274360  Greg Searle Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000274470 Brandon Hyatt Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000274476  Kory Iman Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000274487 Dale Ashcraft Network Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000274490  Jack Lyman Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000274561 Ranae Nielsen PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000274569  Greg Searle None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000274619 Bill Boyer Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 1.66
INC000000275141 Denice Graham Telecom Feature Telephone TIR Missed: No TIR: 0.15
Voice Operations Britany Finlay Transportation Low Closed TTR Missed: No  TTR: 0.70
INC000000275307  Troy L Peterson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.95
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INC000000275314  Phillip Peterson Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.87
INC000000275361 Essy Rahimzadegan Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 4.00
INC000000275368 Ben Carter PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 3.13
INC000000275397  Cindy Ingram Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.39
INC000000275400  Cindy Ingram Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.40
INC000000275553  Mike X Pickett Application Password Utah Master Directory TIR Missed: No TIR: 0.19
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.27
INC000000275572 Mikel Pickett Application Password Utah Master Directory TIR Missed: No TIR: 0.29
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.29
INC000000275740  Jason henley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000275776 Kelly Fugal Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000275778  Craig Hancock Print/Copy/Scan/Fax Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000275782  Bill Townsend Network Incident Novell eDirectory TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000275805 David R Gill Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000275810  Austin Tripp Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000275812 Bill Townsend PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000275837 Richard Sharp None None None TIR Missed: No TIR: 0.23
Metro C Hosting Adam Sorensen Transportation Low Closed TTR Missed: No  TTR: 0.23
INC000000276050  Janet Rogers Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 3.14
INC000000276082  Craig Memmott Network Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.16

Page 713 of 871



Enterprise Incident Report March 2011

|Transportation I

As of 4/4/2011

INC000000276083  Ken Wharff Print/Copy/Scan/Fax Incident ArcGIS Server Applications TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.15
INC000000276086  Trina Griffith PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.13
INC000000276089  Gayleen Taylor Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.1
INC000000276092  Gayleen Taylor None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.1
INC000000276094 Gayleen Taylor None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000276108  Mike White None None PDF Complete TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.15
INC000000276109  Gayleen Taylor Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: Yes TTR: 6.30
INC000000276129  Chad Allinson PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Transportation Low Closed TTR Missed: No  TTR: 3.06
INC000000276132 Dottie Weese Network Incident None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000276177 Mike Xiras PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000276404  Chad Allinson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Transportation Low Closed TTR Missed: No  TTR: 0.43
INC000000276507 George Peterson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000276529 Ronnie Albrecht PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000276549 Ryan Williams Application None ProjectWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.60
INC000000276572  Dave Babcock Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000276709 Dan Webster Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Ron LeBaron Transportation Low Closed TTR Missed: No  TTR: 0.09
INC000000276866  Mike Garcia Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000276901 Eric Chaston Application Password PGP TIR Missed: No TIR: 0.38
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.38
INC000000276904  Ronald Shawn Bray Application Password Utah Master Directory TIR Missed: No TIR: 0.30
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.33
INC000000277021 Dottie Weese Telecom None None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000277070 Monte Aldridge Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000277167  Reggie Estes PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.69
INC000000277170  Reggie Estes PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.67
INC000000277179  Judi Morris Network Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.64
INC000000277229 Sharla Allen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.1
INC000000277279  Troy Esterholdt Network Performance None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 2.27
INC000000277322  Julia Winfield Application Password Utah Master Directory TIR Missed: No TIR: 0.52
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.52
INC000000277343  Tim Boschert Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000277635 Kelli Bacon PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000277914  Bill Dearden Application Reporting Novell GroupWise TIR Missed: No TIR: 0.15
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.15
INC000000277935 David Krommenhoek Application Error Project Development Business ' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 5.46
INC000000277983  Anne Ogden Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000278155  Nadil Sous PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.60
INC000000278178  Cathy Kendrick Print/Copy/Scan/Fax Error Code ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000278270  Jennifer Orton Telecom Dial Tone None TIR Missed: No TIR: 0.12
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.14
INC000000278396  John Butterfield Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000278510  Nicolas Virgen None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000278513  Toni Butterfield None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000278519  Stacy Frandsen None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000278696  Keith Meinhardt Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000278698 Donna Beagley Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000278700 Monte Aldridge Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000278718  Janice Billeter None None None TIR Missed: Yes TIR: 0.71
Application Services Martin Gonzalez Transportation Critical Closed TTR Missed: No  TTR: 1.71
INC000000278926 Chris Hall Application Password PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000279167 Brad Palmer Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 5.74
INC000000279208 Rukhsana Lindsey Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: Yes TTR: 6.41
INC000000279337 Bryan Westover Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.02
INC000000279500 Tony Lau Network Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000279539 Joy Minear PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 1.86
INC000000279553  James Baird PC/Laptop Hardware None TIR Missed: No TIR: 0.40
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.84
INC000000279571 Teresa Johnson Application Error SAP Frontend TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 1.26
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INC000000279594  James Rico None None Novell GroupWise TIR Missed: No TIR: 0.09
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.30
INC000000279752  Toni Butterfield PC/Laptop Hardware None TIR Missed: Yes TIR: 1.46
Help Desk James Stearns Transportation Low Closed TTR Missed: Yes TTR: 6.01
INC000000279844  Carma Savage Telecom None None TIR Missed: No TIR: 0.17
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.17
INC000000279937  George Peterson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000279954  RDell Lee Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000280121 Christopher Clawson Gascard None Gascard TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000280134  John Sharp None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.03
INC000000280169 Dallas Hawks Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.25
INC000000280218  Wayne Grzymkowski Mobile Devices Error BlackBerry Configuration TIR Missed: No  TIR: 0.83
Help Desk Sarah Johnson Transportation Low Closed TTR Missed: No  TTR: 1.57
INC000000280232  Toni Butterfield Telecom Hardware None TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.23
INC000000280304  Toni Butterfield None None None TIR Missed: No TIR: 0.28
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.28
INC000000280338 Nancy Jerome Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000280356  Robert Dowell Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000280368 Brandon Klenk None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000280447  James Baird PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000280695  Richard Sharp None None Novell GroupWise TIR Missed: No TIR: 0.08
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.21
INC000000280755  Kelly Ash Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.14
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INC000000280767  Shauna Bergen Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.13
INC000000280807  Austin Baysinger Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000280969 Ken Berg None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281025  Jerry Timmons Telecom Voice Mail None TIR Missed: No TIR: 0.07
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.11
INC000000281070 Ken Talbot Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.32
INC000000281092 Kim Robins Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000281139 Bin Shi None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000281201 Stacy Frandsen Application Reporting Project Development Business ' TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281215 Rob Clayton Application Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.28
INC000000281256  Leslie Peterson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.41
INC000000281269 Kim Robins None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.35
INC000000281280 Fara Williams None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000281315  James Baird PC/Laptop Error None TIR Missed: No TIR: 0.1
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.38
INC000000281342 Roger Dransfield None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281355 David Osborn None None Novell GroupWise TIR Missed: No TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.04
INC000000281432  Robert Woolsey PC/Laptop Error FATPOT TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281433  Gaye Babcock PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000281434  Eldon Simpson Network Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281438  Pat Lowe Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281439  Bill Townsend Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281441 Brent Schvaneveldt Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281442  Craig Hancock Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281443  Clayton Weaver None None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281444  Dilshad Yasmin Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281445 Leslie Cassidy PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281448  Josh Glazier Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281449  Jeremy Price Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281450  Stuart Hoff Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281451 Barry Sawsak Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281452  Richard Crosland Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281453 Jared Duke Application Password PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281454  Darren Vincent Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000281459  Alan L Nielsen None None None TIR Missed: No TIR: 0.00
Application Services Ken Wheeler Transportation Low Resolved  TTR Missed: Yes TTR: 6.34
INC000000281498  Catherine Higgins Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000281959  Susan Parker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.04
INC000000281972  Chris Potter None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.16
INC000000281997 Lance Mooney Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000282005  Cathy Kendrick Print/Copy/Scan/Fax Error Code Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Medium Resolved TTR Missed: No  TTR: 0.00
INC000000282031 Brett Anderson Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000282244  Gary Kuhl None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.07
INC000000282485  Gary M Nelson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000282489  Gary M Nelson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000282490 Gary M Nelson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000282492  Gary M Nelson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000282699 Justin Lazenby PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Transportation Low Resolved TTR Missed: No  TTR: 0.45
INC000000283111 Todd Jensen Mobile Devices None iPhone TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.59
INC000000283149 Lynnette Savage Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.44
INC000000283162 Richard Clarke PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000283271 Boyce Mulder PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000283272  Rebecca Parker None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Transportation Low Resolved TTR Missed: No  TTR: 1.56
INC000000283364 Leon Hadley None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000283367  Graig Ogden PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000283378  Jeff H Johnson Application Password PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000283393  Scott Goodwin Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000283396  Troy Torgersen Telecom Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000283412 Brandon Klenk Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000283455  Karen Stein Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000283536 Pat Morley PC/Laptop Password None TIR Missed: Yes TIR: 2.15
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 2.54
INC000000283789  Joe Lee Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000283803  Anne Ogden Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000283827  Steve Kunzler Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Medium Resolved TTR Missed: No  TTR: 0.00
INC000000283832 Pam Higgins Application Error Arclnfo TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000283847  Adam Christensen PC/Laptop None None TIR Missed: No TIR: 0.06
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.06
INC000000284328 Jerry McMillin PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR:
INC000000284534  Travis Bair PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.41
INC000000284606 lleene Grundy Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.12
INC000000284662  William Butterfield Telecom Hardware None TIR Missed: No TIR: 0.47
Network Operations Jack Bridwell Transportation Low Resolved TTR Missed: No  TTR: 2.09
INC000000284855 Ben Carter Application Error PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
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INC000000284972 Rich Williams Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285114  Linda Barrow Application Password Utah Master Directory TIR Missed: Yes TIR: 1.61
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 1.61
INC000000285125 Lee Meyers Application Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285128 Randall Taylor Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285130  Arty Johnson Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285135  Barry Sawsak Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285142  Jared Jeffs Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285151 Tyson Larson PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285152  Dottie Weese Print/Copy/Scan/Fax None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.70
INC000000285156 Wade Ramsay PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285161 Pat Lowe Application Error Microsoft Office TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285162  Josh Glazier Application Error Microsoft PowerPoint TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285164  Jeff Baird Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285169  Tyson Larson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285172 Dilshad Yasmin PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285174  Jack Lyman Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285175  Richard Crosland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000285394  Linda Barrow PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.73
INC000000285398  Carl Carrington PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 1.62
INC000000285486  Jenneth Jenneth hampton PC/Laptop None None TIR Missed: No TIR: 0.07
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.53
INC000000285508  Betty Carder PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved  TTR Missed: Yes TTR: 9.88
INC000000285564  Jerry McMillin Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 543
INC000000285574  Janice Billeter None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.47
INC000000285771 Ivan Hartle Telecom Voice Mail Telephone TIR Missed: No TIR: 0.80
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 1.02
INC000000285790  Wesley Brackenbury Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: Yes TTR: 6.94
INC000000285865 Nathan Lee PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.17
INC000000285883 Gernice White Application Error Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000285887  Cathy Kendrick Application Error ZENworks for Desktops TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000286056 Rickie Bradshaw Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Medium Resolved TTR Missed: No  TTR: 0.00
INC000000286092  Toni Butterfield Telecom Hardware None TIR Missed: No TIR: 0.27
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.84
INC000000286099 Carl Carrington PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000286273 Rebecca Parker Application Error None TIR Missed: No TIR: 0.1
Security Bart Grant Transportation Low Resolved TTR Missed: No  TTR: 2.71
INC000000286281 David Stallworth PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.39
INC000000286316  Rickie Bradshaw PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000286592  Wayne Warnock Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.80
INC000000286656  Marc Sutton None None None TIR Missed: No TIR: 0.05
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.05
INC000000286658  Marc Sutton PC/Laptop None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: Yes TTR: 7.93
INC000000286764  Spencer Glazner Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.25
INC000000287175  Rick Golsan PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.49
INC000000287390  Kathy Ryan Mobile Devices None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000287402  Chris Newman PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.14
INC000000287516 Brad Palmer Telecom Voice Mail Telephone TIR Missed: No TIR: 0.39
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.43
INC000000287735 Paul Wheeler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000287820 Paul Judd Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000287830 Stephen Goodrich PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.28
INC000000287833 Paul West None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000287849 Rukhsana Lindsey PC/Laptop None None TIR Missed: No TIR: 0.14
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.14
INC000000287889 Pat Lowe Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.32
INC000000287890 Bill Townsend Application Error Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.97
INC000000287892  Chris Potter Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000287899  Eric Kinsman PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 2.40
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INC000000287920  Jim Phillips PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000287940  Ryan Ferrin PC/Laptop Performance Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000288181 Shelley Milligan Telecom Feature Telephone TIR Missed: No TIR: 0.12
Voice Operations Lois Schow Transportation Low Resolved TTR Missed: No  TTR: 0.36
INC000000288241 Bonnie Bernardo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.05
INC000000288246 Paul Kikuchi None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000288247  Diane Josie Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.77
INC000000288264  Ming Ming Jiang PC/Laptop None electronic Project Management TIR Missed: No  TIR: 0.19
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.55
INC000000288333 David Simmons PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000288394  Kathy Ryan Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000288498  Alex Dowd Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000288520  Alex Dowd Application Error Utah Master Directory TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000288532  Alex Dowd PC/Laptop None Employee Gateway TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000288540  Connie Simms Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000288583 Lynn Worwood Application Error Adobe Reader TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 1.31
INC000000288789  Gayleen Taylor None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000288797  Brenda Meyer None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000288865  Kathryn Christensen None None None TIR Missed: No TIR: 0.22
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 0.31
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